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Chairman of Nee Soon Town Council Mr Louis Ng believes that when staff feel appreciated and heard, they'll deliver better services for residents.

It is often said that “home is where the heart is” In Nee Soon, a
twist to this adage aptly describes what the Town Council hopes
to achieve: a “home with a heart”.

“Municipal issues are important;,” said Town Council chairman
Mr Louis Ng. “But if we take care of our people’s well-being too,
ill actually improve the maintenance, as well as make Nee Soon
a nicer place to live”

To the Nee Soon East MP, “our people” refers to residents and
Town Council workers both. “It is not just about fostering working
relationships [between the two], but also heartfelt ones,” he said.

Continued on page 2
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Sering dikatakan bahawa “rumah adalah mana letaknya hati”. Di Nee
Soon, pembaharuan kepada pepatah ini tepat menerangkan harapan
Majlis Bandaran mengecap: sebuah “rumah dengan hati”.

“Isu-isu pembandaran penting” ujar pengerusi Majlis Bandaran
Encik Louis Ng. “Tetapi jika kami turut menjaga kesejahteraan para
penduduk, ia sebenarnya akan memperbaiki penyelenggaraan sekitar,
serta jadikan Nee Soon sebuah tempat yang lebih sempurna untuk
tinggal”

Buat Anggota Parlimen Nee Soon Timur ini, “penduduk kami” merujuk
kepada kedua-dua para penduduk dan pekerja Majlis Bandaran. “Ta
bukan sekadar memupuk hubungan [antara kedua-dua pihak], tetapi
juga [menjalinkan] hubungan tulus,” katanya.

Sambung ke muka surat 3
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Mr Ng (left) sharing a light-hearted moment together with Town Council
cleaner Mr Mohd Hanif after the birth of the latter's firstborn in Bangladesh.
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Continued from page 1

As an example, Mr Ng said the Town Council recently
held a barbecue where residents mingled with migrant
and local cleaners. “It’s rare to have cleaners and residents
come together to enjoy a barbecue. But we believe that our
appreciation creates a better town for residents. A happy
worker will always work much better than an unhappy
one,” he said.

Shadowing cleaners and staff

When Mr Ng first took on the chairmanship, he shadowed
cleaners and customer service officers for a day each. The
experience gave him a deeper understanding of their work.
Since then, Mr Ng and the Town Council have introduced
measures that ease staff s burdens and increase productivity.

A Town Council cleaner looking happy on his tricycle-with-bins, saying
that his cleaning time was cut in half.
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Nee Soon was the first Town Council in Singapore to use
motorised tricycles to transport rubbish back to the bin
centres.

At the customer service counters, certain services have been
digitised and streamlined. For example, when residents
have feedback that is related to other agencies, they are
given the option of submitting it via the OneService app on
the tablets provided. This ensures the feedback is submitted
promptly and frees the customer service staff to do other
duties.

One of the best-performing Town
Councils

Mr Ng believes that “a home with a heart” is the key factor
behind the Town Council’s stellar record of achieving
“Green” for all five indicators in the Town Council
Management Report (TCMR) every year since its inception.
“It is thanks to solid team effort from everyone that we

achieved such good results. It’s easy to score an A in exams,
but it’s hard to maintain the grade. We've done it,” he said.

The five indicators are estate cleanliness, estate maintenance,
lift performance, service and conservancy arrears
management, and corporate governance.

Mr Ng encourages a sense of ownership among staff
and town councillors too. “Everyone has a stake in the
organisation. We have a lot of different groups that take the
lead on issues. They don’t just come to meetings to say ‘yes,
yes, yes,” he said.

“Recently our councillors set a common vision and mission.
We adopted our unofficial slogan ‘Home With a Heart as
the vision, and “To Build a Safe, Inclusive, Sustainable and
Vibrant Town™ as our mission statement. Clarifying our
common goals is going to help us do even better in the
future,” he added.

Waterpark for quality time and
“focused fun”

The upcoming Oasis Waterpark@Nee Soon East is another
project reflecting the Town Council’s continuous efforts
to put the “heart” in residents’ homes. Mr Ng stressed the
need for a place in Nee Soon East where residents could
bond and create memories.

“Most kids are on their smartphones every day, even at
playgrounds. I wanted to break this habit by mooting the
idea of a waterpark. This is going to be a place where you
can really concentrate on having fun without your phone,”
he shared.

The waterpark, located opposite Junction Nine shopping
centre, is slated for completion in June. Check out our
previous issue to learn more about Oasis Waterpark’s
exciting features.

We're all in this together

Mr Ng related that the “home with a heart” journey is one
that we take together.

“To make Nee Soon a better place for all, residents,
councillors and staff must work together. We're all part of
the Nee Soon family, everyone has a role to play in building
Nee Soon the way we want it to be,” he said.

Having Nee Soon residents and Town Council cleaners coming together to
have meals and show appreciation, is one of the many ways Mr Ng believes
will help create a better town for everyone.
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Town Council mascots Nanas and Squish help
to spread educational messages.
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Sambungan dari muka surat 1

Sebagai contoh, Encik Ng berkata Majlis
Bandaran baru-baru ini mengadakan
barbeku di mana para penduduk berinteraksi
dengan para pembersih asing dan tempatan.
“Sukar untuk para pembersih dan penduduk
berkumpul nikmati barbeku. Namun
kami percaya bahawa penghargaan kami
mewujudkan bandar yang lebih baik untuk
penduduk.  Pekerja yang gembira akan
senantiasa mencatatkan prestasi lebih baik
berbanding dengan yang tidak berpuas hati,”
katanya.

Bayangan kerja pembersih
dan kakitangan

Pertama kali Encik Ng mengambil alih
jawatan pengurusi, beliau melaksanakan
bayangan kerja para pembersih dan pegawai
perkhidmatan selama sehari. Pengalaman
ini memberinya pemahaman mendalam
mengenai kerja mereka. Sejak itu, Encik
Ng dan Majlis Bandaran memperkenalkan
langkah-langkah meringankan beban kerja
kakitangan dan meningkatkan produktiviti.

Nee Soon merupakan Majlis Bandaran yang
pertama di Singapura yang menggunakan
basikal roda tiga bermotor untuk mengangkut
sampah pulang ke pusat pembuangan.

Di kaunter perkhidmatan
segelintir  khidmat telah digitalisasikan
dan diperkemaskan. Sebagai contoh,
apabila penduduk mempunyai maklum
balas berkaitan agensi lain, mereka diberi
pemilihan untuk memberinya melalui
aplikasi OneService menerusi tablet yang
disediakan. Ini memastikan maklum balas
dihantarkan segera dan meruangkan masa
kakitangan perkhidmatan untuk laksanakan
tugasan lain.

Antara Maijlis Bandaran

berprestasi terbaik

Encik Ng percaya bahawa “sebuah rumah
dengan hati” merupakan faktor utama di
sebalik rekod cemerlang Majlis Bandaran
berjaya meraih “Hijau” untuk kesemua
lima penanda dalam Laporan Pengurusan
Majlis Bandaran (TCMR) setiap tahun
sejak penubuhannya. “Ia berkat usaha padu
perkumpulan yang kami meraih keputusan
baik ini. Ianya mudah untuk meraih A
dalam peperiksaan, tetapi sukar untuk
mengekalkan gred tersebut. Kami telah
berjaya melakukannya,” ujar beliau.

pelanggan,

Lima penanda tersebut adalah kebersihan
estet, penyenggaraan estet, prestasi lif,
pengurusan bayaran perkhidmatan dan

penyenggaraan (S&CC), dan pentadbiran
korporat.

Encik Ng turut menggalakkan kepemilikan
antara kakitangan dan anggota Majlis
Bandaran. “Semua orang memperoleh
kepentingan penting dalam organisasi kami.
Kami terdiri daripada pelbagai golongan yang
memimpin isu-isu tertentu. Mereka tidak
hadir dalam mesyuarat untuk mengatakan
‘ya, ya, ya,” katanya.

“Kebelakangan ini, anggota majlis kami
menetapkan visi dan misi. Kami memperoleh
slogan tidak rasmi kami ‘Rumah dengan Hati’
sebagai visi, dan ‘Membina Bandar Selamat,
Mutlak, Mampan dan Bandar Bersemangat’
sebagai ayat misi kami.  Menerangkan
matlamat bersama membolehkan kami
berkhidmat lebih baik kelak,” tambahnya.

Taman air untuk masa
berkualiti dan "keseronokan

yang bertumpuan”

Oasis Waterpark@Nee Soo East yang akan
datang merupakan satu lagi projek yang
mencerminkan usaha berterusan Majlis
Bandaran untuk menempatkan “hati” di
kalangan rumah penduduk. Encik Ng
menekankan perlunya ada sebuah tempat
di Nee Soon East untuk penduduk eratkan
hubungan dan ciptakan kenangan.

“Kebanyakan kanak-kanak menggunakan
telefon bijak saban hari, biarpun di taman
permainan. Saya mahu memecahkan tabiat
ini dengan mengemukakan idea taman air.
Ini bakal menjadi tempat anda benar-benar
tumpukan perhatian untuk berseronok tanpa
telefon anda,” kongsi beliau.

Taman air tersebut, yang terletak bertentangan
pusat membeli-belah Junction Nine, dijangka
siap pada bulan Jun. Sila rujuk kepada isu
terdahulu kami untuk pengetahuan lanjut
mengenai ciri-ciri menarik Oasis Waterpark.

Kami semua bersama dalam
ini
Encik Ng menyamakan perjalanan sebuah

“rumah dengan hati” dengan perjalanan yang
diambil bersama.

“Untuk jadikan Nee Soon tempat yang lebih
baik untuk semua, penduduk, anggota majlis
dan kakitangan perlu bekerjasama. Kami
sebahagian daripada keluarga Nee Soon,
setiap orang berperanan untuk membina
Nee Soon dengan cara yang kami ingini,” ujar
beliau.
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Kini masih dalam proses pembinaan, Oasis Waterpark@Nee Soon East
dijadualkan dibuka pada bulan Jun 2019.
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CHEAP EATS IN NEE SOON EAST  unoer$3 /@
” WHERE T0 GO FOR CHEAP HAWKER FAVOURITES UNDER $3

Food prices are going up; we hear you. Don't worry, because cheap, good food is still available at Nee Soon East!
In this issue, we bring you three must-visit coffee shops in your neighbourhood for delicious meals below $3!

Hainanese Chicken Rice Stall (d
Silverspoon Coffee Shop

Location: Block 293 Yishun Street 22
Price: Steamed/Roasted
Chicken Rice for $2.50

Xin Tian Cheng Mixed Vegetables Rice
Location: Block 291 Yishun Street 22
Price: Two veggies one meat
W|th rice for $2.70 .

Young cook Mr Simon Ng, 26, begins preparing a multitude of dishes at 9am
almost every day, before his first few customers begin trickling in at 11am.

While a usual plate of chicken rice sells for $3 here, you can request for a smaller Handling the tumultuous task of preparing around 15 to 20 dishes in the
portion and you will only have to pay $2.50. Schoolchildren, however, get to morning, Mr Ng still maintains his energetic self. Popular choices for the two
enjoy normal portions at the same discounted rate (if they are in their school veggies one meat selection include bean curd, different varieties of green, leafy
uniforms). vegetables, and chicken.

Stall owner Mr Ivan Tan, 37, said he understands how primary school kids have “Majority of our customers are workers from offices and factories in the nearby
limited pocket money. “After spending on food during recess, I am sure they industrial areas. I always see them here for lunch. In the evenings, I see more
do not carry much with them for lunchtime. This is my way of letting them eat residents coming by for dinner;” related Mr Ng.

more so they can grow up strong,” he said.

Yong Quan Carrot Cake fd S24 Coffee Shop
Location: Block 293 Yishun Street 22
Price: Carrot Cake for $2.50

You saw the price right. For $2.50, you will be getting a generous portion of
carrot cake (chai tow kway) here - a steal considering most places sell this for
$3. The highly affordable price was made possible thanks to stall owner Mr Wing
Yong’s business outlook. “I am happy as long as I can get some income from this.
It is a win-win since my customers are happy with the low price too,” said the
47-year-old.

Mr Wing has been manning the stall together with his wife Madam Wang
Xiumin, 46, for the last 10 years. They sell over 30 packets of carrot cake a day.

Regular customer Mr Leong Weng Soon, 75, said he likes buying the $3 version
of Mr Wing’s carrot cake once a week. “The portion served here is very big for
$3. It is enough for me to share with my family;” he said.
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ADVERTORIAL

HOW PISCES TECHNOLOGIES

FOUND THE RIGHT HIRE

With Workforce Singapore’s Career
Support Programme, systems
integrator firm Pisces Technologies
managed to bring in a suitable talent.
Here’'s why it recommends other
companies to do the same.

hen it comes to finding the right person for several roles
in the company, Pisces Technologies Pte Ltd, located
at Yishun Industrial Park A, struggled to hire someone [

who could fit into the responsibilities of the position, as well as the
company.

Mr A S Sundaram, who is chief executive officer of the automation
solutions business, said: “My colleagues and I found it challenging to
hire the right talent for several positions.”

But that changed when Mr Sundaram hired 52-year-old Mr
Thiyagarajan Renganathan, under the Career Support Programme
(CSP), a salary support initiative by Workforce Singapore (WSG).

“We were fortunate to find [Mr] Thiyagarajan and shortlisted him for
the senior mechanical design engineer role as we felt that he displayed
strong potential,” Mr Sundaram shared. “With his background in
mechanical design and project management, we found that he had
good overall knowledge about the industry and systems, but lacked
understanding on the micro level, which was crucial for the job role”

But, Mr Sundaram understood the struggles that mature Professionals, Managers, Executives and
Technicians (PMETs) may face in their job search. He decided to give Mr Thiyagarajan a chance at
the role even though he was not the exact match.

“I knew that mature PMETs like [Mr] Thiyagarajan bring a wealth of experience and transferrable
skills,” Mr Sundaram explained. “For example, he knew how to handle and manage people in teams
as he had done so in his previous job”

What sealed the deal was how the company could tap on CSP to help defray salary costs of hiring
Mr Thiyagaran. “I found the salary support very useful for a small company like ours with around
10 employees,” Mr Sundaram said. “I would definitely recommend CSP to employers. The salary
support provided by CSP partly covers hiring costs when new employees like [Mr] Thiyagarajan are
learning on the job and trying to fit into their new environment.”

Mr Sundaram added: “With CSP, we could set aside time to train him before evaluating his
performance.”

'r.. . -
iR

Seeing strong potential in a mature PMET like Mr Thiyagarajan (right), Mr Sundaram (left) offered the
52-year-old a chance to shine in Pisces Technologies.

3 Quick Facts
about the Career Support
Programme (CSP):

CSP helps Singapore citizen PMETs take on
new jobs paying a gross monthly salary of
at least $4,000 ($3,600 if hired by small and
medium-sized enterprises [SMEs]).

Singapore citizens who have been made
redundant, are unemployed and actively
looking for jobs for six months or more.

Visit the MyCareersFuture.sg job portal
and click on “Search jobs with government
support” to view the latest openings.

Want to know more about the Career Support Programme? Visit bit.ly/NSTC-Pisces
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TOWARDS A ZERO-WASTE NEE SOON

The future of a zero-waste Nee Soon looks promising,

with concerted effort from residents and businesses.
On 27 April 2019 at Yishun Nature Park, Nee Soon
East MP Mr Louis Ng launched Singapore’s first
constituency zero-waste masterplan.

The masterplan focuses on four types of waste:
plastic & single-use items, paper, carbon emissions
and food waste. For example, catering at Nee Soon
East community events and Nee Soon Town Council
meetings will not use single-use cutlery.

“We want to make sure we can save this planet. But
the most important chapter of this journey is how we
can get you as residents [involved] in this zero-waste
plan as well,” added Mr Ng.

Alongside the launch, Nee Soon East residents
enjoyed a bazaar full of eco-friendly products and
games. Resident Mr Nahar, 37, noted that eco-
friendly habits start in everyday life. “For myself, I

With the launching of the Zero-Waste@Nee Soon East masterplan, Mr Ng (second from left) hopes to eradicate four types of

waste in the constituency: plastic & single-use items, paper, carbon emissions, and food waste.
use empty plastic bottles to collect rain water. I use it

to water plants and wash the toilet”

The community in Nee Soon South was as resolute
in giving the future generation a cleaner and greener
Earth. On 22 April, 13 coffeeshops and schools
pledged to reduce the use of straws and plastic bags,
including only offering straws when requested. On
5 May, reusable bag sharing points were installed at
two supermarkets in Khatib.
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BUDGET 2019: WHAT KIND

Chong Pang MP Minister K Shanmugam, who is also
Minister for Home Affairs and Law, held a dialogue on
22 March 2019 with residents about the kind of society
Singaporeanswantto livein.Theybelievedthewaytochart

| —

=l [

]
—

GOOD HOMES 3 XE

Singapore’s future is with better homes, connectivity,
healthcare, and opportunities. Minister Shanmugam
explained how Budget 2019 would bring them towards
their ideals. We summarise his points below.

CONVENIENCE &%

» Government will buy back flats before leases expire (Voluntary
Early Redevelopment Scheme [VERS]).

o HIP (Home Improvement Programme) II for all flats at
60-70 years old.

- EERRFERINT, BUFRKOEIREERRTR
(G
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HEARY
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OTHER KEY MEASURES FROM BUDGET 2019
Merdeka Generation Package (MGP)

MGP will benefit close to 500,000 Singaporeans

o Born in the 1950s, and obtained citizenship by 1996; or

o Born in or before 1949, obtained citizenship by 1996, and are not recipients
of the Pioneer Generation Package (PGP).

MGP comprises

Additional outpatient care subsidies;

CareShield Life participation incentive of $1,500;
MediShield Life Premium Subsidies;

MediSave top-ups; and

A one-oft $100 top-up for PAssion Silver Card holders.

Bicentennial Bonus

Up to $300 in GST vouchers for lower income Singaporeans;

Edusave top-up of $150 for students in primary and secondary schools;

A 50% personal income tax rebate, subject to cap of $200;

Up to $1,000 CPF (Central Provident Fund) top-up for Singaporeans aged 50

to 64 with lower CPF balances, among others.

Service & Conservancy Charges Rebates
« Rebates of 1.5 to 3.5 months for eligible HDB households.

By 2030:

« Eightin 10 households located within 10-minute walk from an
MRT station.

o Nine in 10 households located within 10-minute walk to a park.
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OF SOCIETY DO WE WANT?

2019 F BT EE  ZMNBEAHNHAR?

BHAXNGR, HEABEFREREHBRIEKE2019F3822
BEONER, tERFEFMINEAOCE FRIEERE, (]

RETERKEIFHNER, MEEBFNER. BIESE.

T RETRESREEZHNES
BE201 9F M EFNE SR A5 [afthd], mteIrBingdt. B

o EXNIESE, HBRIKE

TRESKES EATRANE,

OPPORTUNITIES #l=

« Government continues to subsidise 70-80% of public healthcare
costs.

o Community Health Assist Scheme (CHAS) subsidies for all with
lower income and chronic disease.

« All Singaporeans covered for large hospitalisation bills
(MediShield Life) and severe disabilities (CareShield Life).

- BRTAREHR A7 0E 0% A HET T FFEHENM,
- PRHRIT(CHAS)EM, BRAIEEERREESRIRAE,

- BBERITI(MediShield Life) LA E AN M ERESHMERD,
LB IPRITE (CareShield Life) A5 B E REFLRE AR AHSHAHF
ERFF o

DID YOU KNOW?

e Tax burden on middle-class in Singapore is one of
the lowest among developed countries.

e But we get better outcomes in education, safety and
healthcare.

RAINE L ?

o MR, bR AEERRIFITMLE,
ERRIRMHRGE,

AMBATHREEERT . RENMETIFEINISEZH
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Government continues to subsidise more than 90% of costs in
schools and ITEs (Institutes of Technical Education).

Increasing internship opportunities and upskilling/reskilling
programmes.

© BUSBRERAHET 0% B RNMGLE AR T2 B F .
- BEEINE, BYIFRA RS,

GOOD OUTCOMES FOR HEALTHCARE SPENDING

Healthy Life Expectancy (2015)
W7-14% 14 -20% I >20%

of population aged 65 and above
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Sources: WORLD HEALTH ORGANISATION, WORLD BANK, MOH
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WHAT YOUR MPs SAID IN PARLIAMENT

Safety and security, female empowerment, and the slaying of a “sacred cow” — these are some of the many important issues brought up in
Parliament by Nee Soon GRC MPs. Find out what you need to know about these topics, and more, below.

“Like in past years, we continue to rank very highly on safety
and security. The Gallup Global Law and Order Report 2018,
World Justice Project's Rule of Law Index 2019 and the Global
Smart City Performance Index 2018, all ranked us as number
one on this score.

Crime and drug situations remain under control and our
internal surveys, which we do regularly, show that public trust
and confidence in the Home Team remains extremely high.

‘WphH geihsemetl CumeoGel, LUTGSTUTNID L FHMINEYID [HITLD
QaMLihg o wijbleneouiled @QpaHHCOMD. Q&L 2 eusemmallul FL L
RURG AMEMS 2018, 2 608 HE HLL LU FLL Sl AP Minister K Shanmugam
GSOUIE 2019, 2 eusemmalwl NeUTIHS HEJE QFWeoTHMEL GMUi®h 2018
AEW SimESZHICL, QoL Nflalled BLEG (LSO Sialdse. As Minister for Home Affairs and Law, Minister Shanmugam spoke about:
GHMEQFWILSEHD CUTMSLIAUTHET Heveurpld ASTLIhE) e Setting up a new Science and Technology agency that will keep the
SLHUUTL 1g60 2 6Tenes. BT QINGSHLONGS QFUILD 2 61 gyil6&eMebiLig, Home Team a step ahead of criminals; B

. . B8] QUTGILESET OSTRTEET HBINGMS Qe e Tackling foreign interference in Singapore through legislation;
&Gﬂgmma&@.@ 3l 8l L © * Rehabilitation of low-income drug abusers; and
2_IIEUTE 2 616N

e Preserving religious harmony through building a strong Singaporean
identity, keeping religion and politics separate, and preserving mutual

respect for each other’s religions.

“The Government's goal is to empower women with choices to
enter, remain in, or re-enter the workforce. We want to support
women's desire to fulfil both their career and family aspirations.
It is also critical for families to address gender equity at home.
Men, like me, can take on more family responsibilities, so that
women do not necessarily have to shoulder the lion's share.”

“Matlamat pemerintah adalah untuk memperkasakan wanita dengan

memberikan pilihan untuk masuk, kekal, atau memasuki semula Assoc Prof Muhammad Faishal Ibrahim

bidang kerja. Kami ingin menyokong hasrat wanita untuk memenubhi ) _ _ _
As Senior Parliamentary Secretary for Education, Prof Faishal

aspirasi kerjaya dan keluar.ga mereka. I? J uga peptmg bagi setiap spoke about the importance of partnerships and how schools
keluarga untuk menangani kesetaraan jantina di rumah. Golongan . | A
have partnered industries to complement students’ learning.

lelald, seperti saya, boleh memikul leb} h banyak .ta.n SSUTE) a,‘,vab As Senior Parliamentary Secretary for Social and Family
keluarga, supaya beban golongan wanita boleh diringankan.
Development, he spoke about:

e Providing more subsidies to unemployed mothers looking
for jobs, or who are unable to work due to childcare
responsibilities;

e Better support for young children with special developmental
needs;

e Strengthening the early childhood profession; and

e Supporting more women's development programmes.
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BUDGET DEBATES 2019

“Half of Khatib homes were built in 1986 [where] the Home Improvement
Programme (HIP) has been completed or [nearing] completion. The other half of
Khatib homes were built in 1987 where residents are still waiting for their HIP. May
I know how soon can they have their HIP?”

B AENTENAEER1986F /. KEDHKREH TN BEZ:
‘ BEEBEE T, Z—HEFENAERE 987K, ERESEESR
KRIBBOHITRIRTESE, B TEZFRZ X A eSS KR BRuH TR ?

Er Dr Lee Bee Wah

Ms Lee spoke about:

e Helping SMEs deal with diesel tax, lowering of foreign workers ¢  Home Improvement Programme in Khatib, Estate Upgrading Programme in private estates,

quota, and government red tape; and helping divorcees and singles solve housing issues;
e Enforcement related to Personal Mobility Devices (PMDs]), e Build-To-Order flats where all residents agree not to smoke at home before purchase; and
pushing for mandatory insurance and no-PMD zones; e Singapore’s efforts towards becoming a zero-waste nation and tackling climate change;

among others.

“Every school is a good school, and now let us make every class a good class.
Like our primary schools, let us completely replace streaming with Subject-Based
Banding in our secondary schools.

Sir, I know that streaming is a ‘sacred cow” and this practice has existed for many
decades. Members will know that I do not like to cull animals but Sir, it really is
time to slay this sacred cow.”

"BFPREREER. BNMEZRLLE—IIRANEFIYL. iERIRH

F, BNZ, UEIBRYECRHE. Mr Louis Ng Kok Kwang

FE RTHIORHER 24 ", MEHEEERTILITE. N1 Mr Ng spoke about:
MERAARTERDY, BIFEERXIIZF0MERT, © *  Abolishing streaming;

e Making co-curricular activities available to all students;
e Childcare subsidies for non-working mothers; and
e Extending childcare leave and parental leave; among others.

“A close read of history shows that Singapore was lost not just on the battlefields of 1941-42.
From 1921, Singapore was lost on the planning tables. What lessons can we learn from this?

1. Sustained and sufficient defence spending is needed to keep a country safe.

2. A nation’s security depends on the strength of its economy, and on the availability of fiscal
resources to deal with the changing world.

3. A successful society requires its people to have shared beliefs rooted firmly on reality”

Mr Kwek Hian Chuan Henry AR IREN RN RRE1941E

19425106517 o FINKFET 92155

Mr Kwek spoke about: N
e | SRBHER I b, BTN EITI 4K

o procurement;

Strengthening support for National Service and | Suggestions included flexible work opportunities for
Total Defence;

« Ministry of Defence (MINDEF) purchasing new | SRR ER T SR EER TN seniors who wish to keep working, and encouraging
F-35 fighter jets; and S A2 A2
e Enhancing Singapore’s physical and non-physical e

connectivity, among others. o) —/\.%E’\Jfﬁm}kﬂzﬁé%ﬁ@?jl G
SEENEERR, NARE2DEHE,

3. —PHNRHSFEA RIS
EEH:}J:E/\J n{l:l/Ll\O

better affordable assisted living services and group
homes.
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WISHING ALL MUSLIM RESIDENTS

Selamat Hart Raya
Aidilfitr

KEPADA SEMUA PENDUDUK ISLAM

romNEE SOON TOWN COUNCIL
pari MAJLIS BANDARAN NEE SOON

CHONG PANG
Mr K Shanmugam
Minister for Home Affairs and Minister for Law
MP for Nee Soon GRC

Adpviser to Nee Soon Town Council

Meet-the-People Sessions

Every Tuesday at 7.30pm (except public holidays & eves of public holidays)
at Block 107 Yishun Ring Road #01-207 Singapore 760107

Tel: 6758 3039 Email: k_shanmugam@mlaw.gov.sg

Facebook: K Shanmugam Sc

Youtube: K Shanmugam

NEE SOON CENTRAL

Assoc Prof Muhammad Faishal Ibrahim
Senior Parliamentary Secretary,

Ministry of Education and Ministry of Social and
Family Development

MP for Nee Soon GRC

Adviser to Nee Soon Town Council

Meet-the-People Sessions

Every Monday at 7.00pm

(except public holidays & eves of public holidays)

at Block 609 Yishun St 61 #01-235 Singapore 760609

Tel: 6752 2532 Email: muhammad_faishal_ibrahim@msf.gov.sg
Facebook: muhammad. faishal.ibrahim1

To bring you more timely community news,
we have changed our publication schedule.
We'll be publishing every two months
instead of every three. So look out for

Nee Soon Link in your mailbox!

NEE SOON EAST

Mr Louis Ng Kok Kwang

y MP for Nee Soon GRC
Chairman, Nee Soon Town Council

b
=
\" /
Meet-the-People Sessions
First four Mondays of the month, 7.30pm to 9pm
(Except the eves of/and a public holiday).
at Block 227 Yishun St 21, #01-520 Singapore 760227
Tel: 6755 1946 Email: louisng4nse@gmail.com
Facebook: louisngkokkwang

J

™

NEE SOON SOUTH
Er Dr Lee Bee Wah
zg ; MP for Nee Soon GRC
J Vice-Chairperson,
’ Nee Soon Town Council

f

Meet-the-People Sessions

Every Monday at 7.00pm

(except public holidays & eves of public holidays)
at Block 850 Yishun St 81 #01-94 Singapore 760850
Tel: 6759 3413 Email: mp4nss@gmail.com
Facebook: leebeewahpage

MP for Nee Soon GRC
Vice-Chairperson,
Nee Soon Town Council

\

Meet-the-People Sessions
Every Tuesday at 7.30pm
(except public holidays & eves of public holidays)

KEBUN BARU

Mr Kwek Hian Chuan Henry

at Block 109 Ang Mo Kio Ave 4, #01-14 Singapore 560109

Tel: 6454 8792 Email: HenryforKebunbaru@gmail.com

Facebook: Henrykwek

LOCATE US

Yishun

Blk 290 Yishun St 22, S(760290)

Nee Soon Central

Blk 751 Yishun St 72, #01-186, S(760751)
Nee Soon South

Blk 845 Yishun St 81, #02-00, S(760845)

Kebun Baru
Blk 161 Ang Mo Kio Ave 4, #01-500, S(560161)

EM;U

From 1 April 2018,
Essential Maintenance Service Unit (EMSU)
After office hours: 1800 241 7711

—_—

NEE SOON
TOWN COUNCIL

Tel:

6758 0129

Email:
feedback@nstc.org.sg
Facebook:

Nee Soon Town Council
SMS/MMS:

91109877
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TO DEFEND AND SERVE

defends persons who would not otherwise be able to afford a criminal
defence lawyer. He also uses his legal knowledge to serve residents in
his roles as a town councillor and community volunteer.

Criminal Legal Aid Scheme (CLAS) Advocate Mr Ng Shi Yang, 32,

“If You Can Help, Always Help”

The path of service was paved early. Mr Ng’s grandmother raised and taught
him important life values from a young age. Single-handedly raising four

daughters as a hawker selling mee siam, she witnessed the vicissitudes of life
first-hand.

“I recall her telling me that if you can help, always help. She lives by this
mantra. Even though she does not have a lot herself, she is always ready to
give to people less fortunate than her. And she taught me that if you want to
lend money, always be prepared to part with it for good,” he mused.

Japanese Manga That Left a Lasting Mark

Mr Ng discovered his passion in his primary school years, while reading
the Japanese manga, Detective Conan. He was intrigued by the protagonist's
adventures in solving crime and unravelling mysteries, all while helping
people around him. “I guess that sense of adventure and service was
imprinted on me by Detective Conan and my grandma,” he quipped.

Defending the Less Fortunate

A hint of sadness came over Mr Ng when he reminisced about an encounter
with a resident whom he represented in 2015.

“After months of work, I got a favourable result for him— a fine instead of
imprisonment — and he was allowed to pay the fine in instalments,” Mr
Ng recollected. The resident went on to become a chef at a zi char stall.
“Coincidentally, I started volunteering in Chong Pang after handling his
case. I bumped into him one day during a walkabout, and found out he was a
Chong Pang resident. He was leading a productive life, providing for his wife
and two young children. He was happy,” he added.

Sadly in 2016, Mr Ng learnt that the resident had passed away in his sleep.
“His death shocked me. Through the case, I got to know him quite well, and
his family too. He was a young man. What if he had ended up in jail in 20152
He would have had no income for a couple of months, and his family would
have suffered. He wouldn’t have had that extra time with his family,” Mr Ng
reflected.

“It really reminded me of why my colleagues and I do the work we do. In a
way, when they get a fair outcome for their cases, you give them back their
lives, you give them a sense of closure;,” Mr Ng said.

Serving at the Town Council with Legal Knowledge

On Nee Soon Town Council’s legal and contracts committee, Mr Ng and his
fellow committee members pore over contracts and assess tenders. When
there are new laws or policies that affect the Town Council, the committee
also explains their implications to fellow councillors.

“Our committee doesn’t rubber-stamp proposals. We assess each matter
carefully and ask necessary questions, so that we can deliver maximum
benefit to our residents.”

As a community volunteer, he crafts petitions for residents. Sometimes, he
reads and explains letters from government agencies to residents who do not
read. “Some residents are wheelchair-bound, live alone, or have no one to
turn to except us. We befriend them, so that they know they are not alone.
That way, we get to know them better, so they will know who they can rely
on when they need help.”
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