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Where to Get Help:

A List of Social Service Organisations in
Nee Soon
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Singapores first constituency-based cancer support and awareness movement Never Alone, launched on 27 January 2019.

Oasis Waterpark Launch

The water park showcases
whimsical water play features such

Nee Soon is known for its kampung spirit: its grassroots — XIREIREMNEHEHRMRMAE: EERARLEHBEIEANKS
organisations have often helped social service organisations  {prEmEIE, A, E2014F MR AE GO EEERIESF)
find the resources they need. For example, when nature-focused AR R EEISEE LN AR, YITN RSB S R

as water sprays, shooters, and bird- non-profit organisation Ground-Up Initiative (GUI) was about -
themed buckets to lose their operating space in 2014, Nee Soon MP Minister ~ ZIMESMH, HEEIER.
- K Shanmugam and his grassroots team stepped in to help. YIRRN SR T — B SRS A AME R ARIER, o
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SlaHFen  JMLLILSHT  Sg&&lq 2 H AT  [TRSHHSHTL LTS,
Qunmaemwl ILLGSSID el -l QeNadGuil ger 6
MU CBTESHOM SMIDLIL 2014-60 HMRIGT QFWOLLBouhs QL SHms
BL&&ENHHSCUTSI, B & 65T BHTLTEHLO6TM 2 ML S &IT.F6HU&UPLD
SIS SiaHSeG GUENTIBD (PeaubE 2.H56N QAFIHeY.

Cheap Eats in Chong Pang

Discover Chong Pang’s cheap and good
food gems!

BILT@pLO6TM 2 MILNETIHEHLD &SN CHEMUSERHGL CQUTIHHSILD
FepsE  Ceemeu  HLLMsmS  SGILOHSH  UflHEHenTsFleTensoy.
@eueurncioi(y Lemeufl LIS QHTLME MeusSSILLL “QreuT HGeomesr
qeiu@ Srsiyfsar pgd QsTGEH Sigliuenulleomer LHMICHTL
%8760 QussD QSNEG @G ADHS TESHGSTG.
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GUI's harvesting programme lets you enjoy the fruits of your labour.
Photo by GUL QBTLF&ES CPETMLD LIGSES6D
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Nee Soon GRC MPs Mr Louis Ng, Assoc Prof Muhammad Fazshal Ibrahim, Minister Shanmugam, Er. Dr. Lee Bee Wah, and
Mr Henry Kwek launching the Never Alone cancer awareness and support movement.

Continued from page 1

MPs have also searched for and suggested social service models that fit the people’s HUW TU SU PPU R'I' AN IN N UV ATIVE PRU G R AM ME

needs. One such example is Singapore’ first constituency-based cancer support
Minister Shanmugam outlines four key factors that he feels are critical to

mission success for an innovative programme.
“Residents who were battling cancer told us that they would like to access emotional I. SPACE: MPs can play a critical role in supporting social service

movement Never Alone, which was launched in January this year.

support in the community," said Minister Shanmugam. “So we found volunteers organisations ($S0s), especially if the latter need help in applying for

among our residents, many of whom had battled cancer themselves, and trained a space to operate from.

them to provide such emotional support.” . SUPPORT OF GRASSROOTS ORGANISATIONS AND RESIDENTS: SSOs in Nee
Soon have done well because “the kampung spirit is alive; [residents

are] willing to volunteer in these programmes”.
dialysis centre in Singapore that doubles as an education hub, educating residents . FUNDING: Supplement public funding, if any, with privately raised
on kidney disease and healthy living. It would not have been possible without the funds.

The dialysis centre at Block 840 Yishun Street 81 is another example. It is the first

donations that MP for Nee Soon South Er. Dr. Lee Bee Wah canvassed for. . MPs: Nee Soon’s MPs have worked closely together to support

Minister Shanmugam feels that the critical element leading to the success of these R R it citheir own innovative initiatives.

initiatives is the effort put in by community leaders and residents. "Our MPs listen
to residents’ needs and fight for programmes that will serve them. At the same

time, many of our residents are volunteering in such programmes to help fellow |NNOVAT|VE S[]Cl AL SERVlCE MUDELS IN ACT"]N

ettt lie ol The Hope Collective — Kebun Baru

He also revealed that the Nee Soon community is working on new ways to help The Hope Collective (THC) brings together all the people who are
trying to help residents in Kebun Baru, whether they are grassroots
organisations, social service organisations, donors, volunteers or the

' government. When these stakeholders coordinate their efforts, they can
better help residents.

needy residents, while bringing more vibrancy to our community.

Chong Pang Social Service Hub

Established in 2013, it is one of the first senior activity centres in
Singapore to also conduct health checks, provide counselling, and assist
residents in their application for subsidies.

Wellness Kampungs

Elderly residents have much skills and knowledge to give to one another.
At the three Wellness Kampungs spread across Nee Soon Central, Nee
Soon East and Chong Pang, seniors cook healthy soups to share, lead
group exercises, and teach English and calligraphy.

Nee Soon South Healthpolis

Nee Soon MP Er. Dr. Lee Bee Wah has brought in a series of healthcare
services, which are together known as the “Nee Soon South Healthpolis”.
From Designated Smoking Points that reduce residents’ exposure to
secondhand smoke, to Singapore’s first volunteer-led aromatherapy

and hand massage service, she hopes to help every resident stay active

N and healthy.

Nee Soon MPs Minister Shanmugam and Er. Dr. Lee Bee Wah visit the dialysis centre at Yishun Street 81.

Photo by GUI
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ESSENTIAL GUIDE TO SOCIAL SERVICES

@@ Eldercare

Senior activity centres,
rehabilitation centres, senior
group homes, and more,

help seniors fend off social
isolation, live independently in
elderly-friendly environments,
and maintain or improve a

The provision of
information, referral,

social support, counselling
services, and more, in order
to build strong, nurturing
relationships will be helpful

Villa Francis Home R
for the Aged
91 Yishun Central

L S$768829 )

.All Saints Silver Lifestyle Club @\
Yishun Fern Grove
Blk 674 Yishun Ave 4

L #01-11 S760674 )

19) a

19) N
Clarity Singapore Limited
Blk 854 Yishun Ring Road
#01-3511 S760854

D D
Allcare Nursing Services

Blk 358 Yishun Ring Road
#03-1694 S760358

1]

MINDS - Ang Mo Kio Training\

J

~N

nd malhtain or wnpros to families of all types. . . & Development Centre
physically active lifestyle. r\lr:ls S;nlor Activity Centre - Blk 134 Ang Mo Kio Ave 3
s L #01-1677 S560134
Healthcare Blk 180 Ang Mo Kio Ave 5 AN /
#01-2980 $560180 o ™
\_ J Yishun Family Service @
Primary healthcare These institutions typically Children’s Society
providers, hospitals, and provide care programmes, @THK T—_— N Blk 107 Yishun Ring Road
institutions for persons with shelter, and protection AMKa§57e ab Lentre \_#01-233 S760107 J
disabilities offer residents services for children and ?HK SAC @ AMK 257
varied and complementary young persons who come . © 9 )
B care for their health needs. from dysfunctional families UL LS St (rimp 18 Vibrance @ Yishun
or have learning issues. @ AMK 257 . Blk 145 Yishun Street 11
Blk 257 Ang Mo Kio Ave 4 K#01_41 S760145 j
#01-67 $560257
\ )
oAll Saints B (Yishun) ) 9St Luke’s Eldercare Ltd - A ~ BN o C ity Servi )
aints Home (Yishun ew Hope Community Services
Nee S Central Cent
g 551 Yishun Ring Road =€ Soon Lentral bentre Nam Hong Welfare Blk 148 Yishun Street 11
2> o Blk 766 Yishun Ave 3 : :
e $768681 Service Society #01-123 S760148
e 340, #01-295 S760766 : :
A VAR 4 Blk 111 Yishun Ring Road \_ J
365 366 #01-375 S760111
44 i \_ J
5 964 362 - QSt Luke’s FlderCare Ltd - ) @ASCO @ Khatib ) 0 \
ViEw Chong Pa.ng Cen.tre (Senior Activity Centre) 9 N GOOd, S}l:ephcfrd Caming
RS Blk 113 Yishun Ring Road Blk 813 Yishun Ring Road Anglican Care Centre (Yishun) g;g()gl% un Ring Road
eman gy, \ 101457 8760113 /) \ #01-01 5760813 ) | BIk707 Yishun Ave 5 \_ Y,
- \ #01-36 S760707
on " asa 0@ Wellness Kampung @ 115 ) J ) N\
s0 355 @ (Chong Pang) GoodLife! @ Yishun Safe Spailce, PAV'E (.:hlld
OaRER e BlINENShuniRineiRoad Blk 838 Yishun Street 81 Protection Specialist Centre
CENERE & 1shun Stree Singapore Chung Hwa Medical Blk Yish 1
#01-495 S760115 #01-322 5760838 305 Yishun Centra
\ J ) Institution (Yishun Branch) K#O 1-175 S760305 )
0 o\ Blk 215 Yishun Street 21
TOUCH Cluster Support 12 S\ #01-301 8760215 ) Q o\
(Yishun) St Luke’s Eldercare Ltd - MWS Family Service
Blk 108 Yishun Ring Road Nee Soon East Centre 0 Centre - Yishun
\_ #01-287 5760108 ) | Blk260 Yishun Street 22 Yishun Polyclinic Blk 855 Yishun Ring Road
3[ S AU ) {2 Yishun Ave 9 5768598 \_#01-3539 S760855 Y,
HK Chong Pang Social Service
Hub/THK CREST @ Chong Pang - - )\ 9 DY
. ee Soon Silver
Blk 131 Yishun Street 11. p P Khoo Teck Puat Hospital Campuslmpact
- Chong Pang Social Service Hub encration LIce 90 Yishun Central S768828 Blk 151 Yishun Street 11
sggis g #01-235 S760131 P 234 Yishun Street 21 \_ Y, #01-26 S760151
o / 0 \_ #01-418 S760234 )
he TOUCH Senior Activity Centre ) . D\ OY' hun C ity Hospital R .
/ (Yishun 162) Pacific Activity Centre - lS. un Community Hospit SHINE Children and Youth
1350P Blk 162 Yishun Street 11 Yishun Greenwalk 28 R Ca e Lol Services = Yishun Centre
) 513D #01-270 S760162 Blk 317B Yishun Ave 9 ) Blk 202 Yishun Street 21
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ree Narayana Mission Senior
Care Centre All Saints Silver Lifestyle Club R BDIT(V;I;;P;; ehntnC:ntl;f Dyslexia Association of Singapore
12 Yishun Ave 5 @ Yishun Central #01-507 S7s 6(1)1 65 zve - Yishun Learning Centre
Sree Narayana Mission Bulldlng 2 Yishun Ave 9 \ / Blk 932 Yishun Central 1
5768992 ) \_ro1-025768898 D — — #01-101 S760932
e Singapore Buddhist Lodge
Wellness Kampung @ 765 Salem Day Rehabilitation leinese Physician Free Clinic 1J Village
Lus (Nee Soon Central) Centre for The Elderly (Yishun Br agch) 503 Ang Mo Kio Street 13
Blk 765 Yishun Street 72 Blk 323 Yishun Central ¢/o Blk 666 Yishun Ave 4 5694 Og
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\_ #01-366 S760765 J U #01-271 S760323 U J
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M? MEMBERI BANTUAN ‘o< B0 (4

MENYELURUH DI NEE 500

Penulisan berikut mengenai M3 (M Kuasa Tiga), sebuah program yang
mengukuhkan bantuan tahap perkhidmatan terakhir kepada isi rumah Melayu/
Islam. Hubungi Cik Sri Astuty Subari melalui Sri_Astuty_SUBARI@pa.gov.sg
atau 6482 6156 untuk mengetahui lebih lanjut tentang program ini. Anda juga
boleh mengimbas kod QR terletak di kanan untuk daftar sebagai sukarelawan.

This article is about the M® programme, an initiative to strengthen
last-mile outreach to Malay/Muslim households. Contact Sri Astuty
Subari at Sri_Astuty SUBARI@pa.gov.sg, or 6482 6156, to find out
more about the programme. To sign up as a volunteer, you can also
use the QR code on your right.

Kebangunan awal kanak-kanak menubuh generasi belia yang mahir pelajaran pada masa hadapan

M? (M Kuasa Tiga) ialah kerjasama antara Yayasan Mendaki, Majlis Ugama Islam
Singapura (Muis) dan Majlis Penyelaras Kumpulan Kegiatan Melayu Persatuan
Rakyat (PA Mesra). Ia membolehkan masyarakat Melayu/Islam mendapatkan
bantuan yang lebih menyeluruh. Bandar Nee Soon adalah satu di antara lapan
bandar di mana program M? telah dijalankan (M’@Nee Soon). Anggota Parlimen
GRC Nee Soon Profesor Madya Muhammad Faishal Ibrahim berkongsi tentang
manfaat yang akan diraih masyarakat Melayu/Islam melalui program M?, dan
juga bagaimana penduduk Nee Soon dapat memanfaatkan sumber-sumber yang
ditawarkan oleh program ini.

Apakah tujuan program M3?

Tujuan M? adalah untuk mengukuhkan bantuan tahap perkhidmatan terakhir
kepada keluarga Melayu/Islam, dan juga menyatukan anggota masyarakat untuk
menyumbang kembali kepada masyarakat dan generasi yang seterusnya. Ini
termasuk karyawan dan juga sesiapa yang ingin menyumbang kemahiran, masa,
dan tenaga mereka.

Bagaimana program M2 mencapai matlamat-
matlamat tersebut?

M? bekerjasama dengan agensi pemerintah untuk menyokong
institusi perkahwinan yang kukuh, keibubapaan, dan
pembangunan awal kanak-kanak; membantu para individu
dan keluarga yang memerlukan serta memperkasa dan
membimbing belia kita.

Lebih dari 200 asatizah dan 200 karyawan telah tampil untuk
menyokong M?* sejak ia dilancarkan tahun lepas. M*@Nee
Soon dilancarkan pada Mac lalu.

Bagaimana M? dapat memanfaatkan para
penduduk?

KelasMateMatika@CC yang dimulakan di Nee Soon East
(KMM@Nee Soon) pada September 2018 dapat mengukuhkan
kemahiran asas matematik untuk kanak-kanak yang berumur
4 hingga 6 tahun. Ia juga dapat menambahkan keyakinan ibu
bapa dalam membimbing anak-anak mereka dalam subjek
matematik sebagai persediaan untuk Darjah 1. Program
selama 10 minggu ini juga dapat membangunkan kreativiti
sambil menggalak perhubungan lebih erat dalam keluarga.

Selain daripada itu, Nee Soon juga telah mengadakan latihan Responder
Pertama Perkahwinan (MFR) untuk memperkasa anggota masyarakat yang ingin
memberikan sokongan kepada pasangan suami isteri. Kami adalah M*@Bandar
pertama yang menawarkan latihan ini. MFR diperkenalkan kerana ternyata,
orang yang kita kenali sering bertindak sebagai penasihat apabila kita perlukan
sokongan tentang perkahwinan. Latihan MFR diadakan secara percuma, dan
dapat dilakukan secara online atau melalui bengkel selama sehari.

Apakah nasihat anda kepada masyarakat kita tentang M3?

Keluarga yang kukuh menjadi asas masyarakat Melayu/Islam yang berjaya. Saya
berbesar hati melihat sambutan hangat oleh masyarakat kita terhadap inisiatif
M?. Seperti contoh, sukarelawan KMM@Nee Soon telah mula mendampingi ibu
bapa dan memberikan bimbingan kepada anak-anak mereka.

Dengan pelbagai kemahiran yang ditawarkan oleh anggota jawatankuasa M*@
Nee Soon, kami harap lebih banyak program mengenai kesihatan, pendidikan
dan undang-undang dapat diadakan.
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Nee Soon East MP Mr Louis Ng (in white shirt) joins some children for fun water play at Oasis Waterpark

park, as children relished the fun of splashing water
at one another using water guns. The geyser-like
water jets shooting up from the ground in coloured
sprays was also popular among the young ones.

“My three grandchildren bond as they play with
one another. Water play is also a method of cooling

There is a myriad of ways to stay cool in the blistering  rselves under the hot weather” Mr Lim Poh Seng,
heat and have fun at the same time, thanks to the 62, observed.

Oasis Waterpark which opened to visitors on 8 June
2019. Located beside Block 307 Yishun Central, the
water park showcases whimsical water play features
such as water sprays, shooters, bird-themed buckets,
misty water curtains, a slide, and a fountain. It is also
the largest community water park in the North.

For those who want to stay dry, they can indulge in
classic games such as snakes and ladders, chess, and
ludo, which are featured on giant game boards.

Officiating the launch of Oasis Waterpark, Nee Soon
East MP Mr Louis Ng said: “We were working on
this project for over two years. We are going to make
sure Nee Soon East is not just a place you live in but
also a place where you can really enjoy quality family
time. I hope to reduce screen time and increase more
family time [through this water park]”

Open from 9am to 10pm daily, the water park is
replete with shower, lavatory, nappy changing, and
nursing facilities. Admission is free.

“It’s fun. I think it has something for children from
different ages. My three-year-old daughter can play
in the shallow pool. The water play helps to develop
children [socially and psychologically] as well,” Ms
Harvin, 32, commented.

Throughout the event, children participated in games
amid encouraging cheers from their family members.
Peals of exhilarated laughter reverberated across the
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CHEAP EATS IN CHONG PANG
=" WHERE T0 60 FOR CHEAP COFFEE SHOP FAVOURITES UNDER $3

UNDER ¢{3 /-

At Chong Pang, you can get a hearty meal without hurting your wallet. Read on to discover

Chong Pang’s cheap and good food gems!

Hup Lee Mee Rebus « Mee Siam ¢ Lontong
f[d Swee Sian Yuen Eating House

Location: Block 101 Yishun Ave 5

Price: $3 for Mee - —_o —a
rebus ¢ Mee siam ~ 1 |
e Lonton

Mee rebus, mee siam and lontong are traditional Malay dishes, but this family of
Chinese hawkers has been selling these dishes since the 1980s. Stall owner Mr
Vincent Tan Boon San, 47, started helping his mother out at the stall when he
was just 12 years old, in the mornings right before he went to school. “We are
the food and beverage pioneers here,” Mr Tan recalled.

While the flagship stall is in Chong Pang, Hup Lee has many outlets islandwide.
Mr Tan revealed that his mee rebus, mee siam, and lontong are all prepared on-
site. “Our curry uses fresh coconut milk, chilli paste and turmeric. I guess that’s
why we are still in business,” he quipped. Hup Lee’s mee siam will whet your
apetite with its tangy taste, while the mee rebus and lontong will satisfy you with
their thick and aromatic gravy.

The stall also works with Chong Pang Community Club to help needy families
in the area.

Sincerity Vegetarian Food (d

Fu Chan Coffeeshop

Location: Block 101 Yishun Ave 5

Price: Vegetarian bee hoon/Rice

This ordinary-looking stall at Fu Chan Coffeeshop is a vegetarian eatery that has
been operating for two decades.

Its owner Mr Aw Hing Tao, 64, joined the food and beverage industry in 1999
after his contractor business suffered during the 1998 economic recession. “I
quickly mastered the art of making vegetarian food from a relative. I felt I was
good enough to open a stall after four months of on-the-job training, and I have
never looked back,” he said.

Mr Aw counts himself lucky as quite a number of Yishun residents are
vegetarians. “Those who opt to go vegetarian can be categorised into three main
groups: (those who do so due to) religious beliefs, animal lovers, and health
enthusiasts,” he observed.

For $3, you can sample a wide array of dishes with rice or the typical vegetarian
bee hoon. It’s clear why residents are willing to queue for Mr Aw’s food: the
dishes are not too oily and are very palatable. The ability to attain a fine balance
among different ingredients is rare among vegetarian stalls, and that explains
its popularity.

Islamic Seafood Paradise
Location: Block 102 Yishun Aveb
- Plain Prata @ $1

- Egg Prata @ $1.80

- Plain Thosai @ $1.30

- Ghee Thosai A $2.50

- Masala Thosai fd $2.60
- Onion Rava Thosai@ $3

Reasonably-priced comfort food at a posh, relaxed
and well-ventilated setting in the heartlands is what
draws residents to Islamic Seafood Paradise. Run by
two brothers, Mr Abdul Rahim, 43, and Mr Yasin
Razak, 36, the restaurant is the legacy of their family
food business.

Mr Rahim, a food enthusiast, left his career in the
law industry to venture into this field, a leap of faith

he gladly took backed by family encouragement. Mr
Yasin, formerly from advertising, followed suit.

“Our recipes have been passed down for generations.
If we dont do anything about them, this unique,
traditional way of cooking will disappear. These
cuisines are the same as what we eat at home,” Mr
Yasin shared.

A wide spectrum of dishes priced $3 and below
can be found here. These include crispy roti prata,
savoury thosai, and chewy Indian rojak. The sauces
for the thosai include sambar, coconut, tomato and
mint chutney, while the sweet gravy was the perfect
complement to the Indian rojak. Mr Yasin revealed
it took the family eight months to come up with the
right recipe for the gravy.

He observed that besides usual meals, his eatery is
also residents’ favourite lepak place (hangout venue).
“They come out with friends to chit chat, catch up
with what’s happening, have fun lah,” he said.
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HONOURING OUR MERDEKA

g N

A supersized Merdeka Generation card to indicate the supersized benefits of the MGP.

The Merdeka Generation (MG) Package is set to offer MG residents much-needed care
and support during their golden years. The package, unveiled to Nee Soon’s MG residents
at Chong Pang Community Club on 2 June 2019, was revealed to cover outpatient
subsidies, MediSave account top-ups, MediShield Life premium subsidies, CareShield
Life participation incentives and PAssion Silver Card top-ups. Nee Soon MP Minister
K Shanmugam also revealed that Nee Soon GRC MPs would embark on events and
house visits to give the MG Package to residents directly. Subsuquently, more than half
the MG residents in Nee Soon received their packages in person.

Minister Shanmugam and Nee Soon MPs Assoc Prof Muhammad Faishal Ibrahim, Er.
Dr. Lee Bee Wah, Mr Louis Ng, and Mr Henry Kwek also paid tribute to the 500 guests
by giving them welcome folders during the appreciation dinner. The folder’s contents
included the Merdeka Generation Card, which qualifies the cardholder as a recipient of
MG Package benefits.

Minister Shanmugam said: “One of the key things people are looking for as they age
is a sense of assurance, a sense of security. That is something the government has been
focusing on for some time now as our population ages. And it is not so much in the
details but their concerns are being recognised, understood, and being dealt with. As
long as the government has enough, and its budget is in a healthy position, it can do this”

Upon learning the benefits, Madam Patricia Tee, 64, was overjoyed. “I feel very happy
and proud to be part of the Merdeka Generation. The MediSave top-ups are useful, as I
am a full-time housewife [not contributing to MediSave]. It will also benefit low-income
seniors with chronic conditions”

The nostalgic night included a sharing by Minister Shanmugam on his life journey, where
he spoke of sacrifice and transformation through Singapore’s formative years. Attentive
guests nodded in agreement, having identified with his reminiscences and remembering
that they, too, helped transform Singapore from a third world country to a first world one
in their own ways.
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Nee Soon MPs personally handed out welcome folders to MG residents in attendance.

Gener, ﬂﬂor

MENGHORMATI GENERASI MERDEKA KITA

Pakej Generasi Merdeka (MGP) menawarkan sokongan dan bantuan yang
amat diperlukan Generasi Merdeka (MG) semasa usia emas mereka. Pakej yang
dimaklumkan kepada para penduduk warga MG di Kelab Masyarakat Chong Pang
pada 2 Jun 2019 ini, merangkumi subsidi rawatan pesakit luar, tokokan MediSave,
subsidi premium MediShield Hayat, insentif penyertaan CareShield Hayat, dan
tokokan kad PAssion Silver. Anggota parlimen Nee Soon Menteri K Shanmugam juga
kongsi bahawa anggota parlimen Nee Soon akan adakan pelbagai acara dan lawatan
rumah untuk mengedarkan pakej MG kepada semua penduduk. Kemudiannya, lebih
dari separuh penduduk MG di Nee Soon menerima pakej mereka secara peribadi.

Menteri Shanmugam bersama dengan anggota-anggota parlimen Nee Soon Profesor
Madya Muhammad Faishal Ibrahim, Cik Lee Bee Wah, Encik Louis Ng, dan Encik
Henry Kwek juga memberi penghormatan kepada 500 tetamu yang hadir di majlis
makan malam penghargaan itu, dengan memberikan mereka Cenderahati Alu-aluan
Generasi Merdeka. Cenderahati alu-aluan itu mengandungi Kad Generasi Merdeka
yang melayakkan pemiliknya menikmati pelbagai faedah MGP.

Encik Shanmugam berkata: “Salah satu kemahuan utama bagi mereka yang menganjak
ke usia emas adalah rasa terjamin dan selamat. Inilah sesuatu yang pemerintah
sedang berikan tumpuan sekarang sejajar dengan kadar penuaan penduduk kita.
Kami kenal pasti dan memahami keprihatinan mereka, dan sedang ditangani
kini. Selagi pemerintah mempunyai kemampuan dan bajet yang sihat, kami boleh
melaksanakannya”

Cik Patricia Tee, 64 tahun, teruja setelah mengetahui tentang faedah MGP. “Saya
amat gembira dan bangga menjadi sebahagian daripada Generasi Merdeka. Tokokan-
tokokan MediSave sangat bergunakerana saya seorang surirumah [tidak menyumbang

Residents and volunteers pose for a photo with Mr Kwek at the nostalgia-themed photo booth

kepada MediSave]. Warga emas berpendapatan rendah yang menghidapi penyakit
kronik juga dapat meraih manfaat daripadanya?”

Malam nostalgik itu turut diserikan dengan perkongsian Menteri Shanmugam tentang
perjalanan hidupnya. Beliau membicarakan tentang pengorbanan dan transformasi
semasa tahun-tahun pembentukan Singapura. Ramai hadirin berkongsi fikiran yang
sama dengan beliau, mampu mengenal pasti dan mengaitkan diri mereka dengan
kenangan-kenangan lama itu, di mana mereka turut terlibat mengubah Singapura
daripada sebuah negara ketiga menjadi negara pertama dengan pelbagai cara
mereka tersendiri.
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IS CURIOSITY KILLING
THE CAT(ERPILLARS)?

Caterpillars just can’t catch a
break. Gardeners regard them as pests.
The sight of caterpillars in gardens - their natural
habitats — have even triggered panicked reports of insect
infestation to town councils. Strangely, a similar aversion to
butterflies does not exist. Why is a caterpillar’s adult form pegged as a
thing of beauty when its pre-adult form evokes the opposite? A chat with a
butterfly conservationist and a horticulture officer gives us some answers.

THE UGLY DUCKLING AVERSION

Butterfly enthusiast and conservationist Mr Khew Sin Khoon has studied the graceful winged creatures for over

40 years, and has even written a field guide to the butterflies of Singapore. So he feels puzzled when he gets the
occasional comment that “butterflies are very pretty, but [can something be done] about the caterpillars? They eat
all the plants.”

He cannot count the number of times he has had to explain that there are no butterflies without caterpillars. “You want
the butterflies — [but] they have to come from somewhere. Caterpillars are part of the same life history;” he said.

While the beauty of the adult butterfly evokes admiration, the caterpillar is “like an ugly duckling” “
shunned by the general human psyche,” Mr Khew said.

[Its appearance] is

BUILDING BLOCKS OF A NATIONAL LEGACY

Dislike of the caterpillar’s unusual appearance and the human fear of “creepy crawlies” is, to Mr Khew, normal. But if
it were up to him, a bit more understanding about butterflies and caterpillars by the general public is needed, as these
creatures are essential components of a diverse ecosystem.

Imagine a colony of plants. These plants attract insects, such as butterflies, to breed and thrive. After feeding, butterflies
mate and lay eggs from which caterpillars hatch. Birds then start to enter the ecosystem, attracted by the abundance
of caterpillars, which are a source of food. A complex web of prey and predator thus grows. This example from
Mr Khew highlights that the grand natural landscapes Singaporeans enjoy can start with the inclusion of the
smallest insects.

“Isn’t biodiversity part of our national legacy?” Mr Khew questioned. Insects, birds, and flowers are as
much a part of this country too, he added. “[Flora and fauna] are also Singaporeans. Some people
will say ‘Huh? This bird is Singaporean? I don't believe’ But they are all part of our ecosystem.”

HANDLING THE LEGACY WITH CARE

“With appreciation and love for nature, [we] can begin to move into the step
of conserving and preserving it,” Mr Khew advised. This appreciation

starts with knowing how to treat butterflies and caterpillars

with care.



Ms Khoo Lee Mei, a horticulture officer with
Nee Soon Town Council, has some advice to give
those who encounter butterflies and caterpillars:

1. See, but don’t touch

“We do not recommend that residents catch or
hold butterflies. Once a butterfly wing tears, it will
not regrow. Moreover, touching the wings causes
the powdery scales on them to weaken. These
prevent the butterfly from flying,” said Ms Khoo.

Likewise, touching caterpillars should be avoided.
“Some caterpillars are safe to touch, but. .. different
type of caterpillars have different defensive
methods to protect themselves,” added Ms Khoo.

Mr Khew emphasised that the best way to deal

with caterpillars is to just observe them. One
should avoid touching or killing them.

2. Call the Town Council

But only if there is an infestation.

Ms Khoo emphasised: “The Town Council
allows caterpillars to grow as we understand that
they will eventually turn into butterflies which
help in pollination. When there is a caterpillar
outbreak, we will remove caterpillars, and may use
pesticides.”

LITTLE KNOWN FACTS:

Caterpillars only feed on
specific host plants.

For example, Lime Butterfly caterpillars only feed
on calamansi lime plant leaves. If you plan to
grow plants, it would be useful to first find out if
they are potential host plants to any caterpillars.

Butterflies are an indication of a
healthy horticultural system.

A healthy horticultural system contains a
big or diverse colony of plants. This abundance of
food and “home” options attracts butterflies
to breed and thrive.
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Caterpillars are plant recyclers.

Caterpillars excrete waste products after
consuming plant leaves. But these waste

products are useful as fertiliser for the plant,

continuing the plant’ life cycle.

Butterflies cannot be found
on major roads

as the toxic air quality drives them away. Hence

they are an indication of good air quality.

Caterpillars are not all poisonous.

It is hard to differentiate the harmless ones from
the poisonous ones just by looking. To be safe,
avoid touching any caterpillar you see.

A caterpillar can grow into a
moth or a butterfly.

A butterfly has clubbed antennae whereas
moths do not. Moths’ antennae range
from feathery to curly, but definitely lack
clubbed ends.

Where and how to spot butterflies in Singapore

Butterflies are most active on sunny or fair days, and usually between 8am and 11am. They are best observed

when feeding, typically on flowering plants and rotten fruit.

They are alert to ¢ ” o b

movements and colours,
so move slowly.

Do not cast shadows
on them.

Wear grey or green-
coloured clothes so you
remain undetected.

Locations in Nee Soon you're
likely to spot them:

o Springleaf Nature Park
 Khatib Bongsu
o Upper Seletar Reservoir Park

| . Lower Seletar Reservoir Park

The above information has been extracted from Mr Khew’s book, A Field Guide to the
Butterflies of Singapore (2" edition).
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Prof Faishal (second from right) tours Heart Zone @ Yishun with Mr Baey (third from right)
and Mrs Chew (left)

Feeling lost and directionless? A stranger’s kind heart could help you find your way.

The aptly-named Heart Zone @ Yishun is in operation at six strategic locations across
the residential town. It calls on the public to help others find their way to Khoo Teck
Puat Hospital (KTPH) and Yishun Community Hospital (YCH). These touchpoints
are demarcated by posters and signages at prominent spots, encouraging the general
public commuters to assist patients and regular members of the public in need
of directions.

Posters and signage at locations across Yishun provide way-finding and alternative
transportation options, such as the hospital’s shuttle bus services and various public
bus routes to KTPH and YCH. Heart Zone @ Yishun is particularly beneficial for the
elderly, frail, or patients with limited-mobility. They can be found at prominent areas
around Yishun MRT, Northpoint City bus stops and Khoo Teck Puat Hospital.

Nee Soon MP Assoc Prof Muhammad Faishal Ibrahim officiated Heart Zone @
Yishun’s launch on 3 May with Senior Parliamentary Secretary for Transport Mr
Baey Yam Keng and Mrs Chew Kwee Tiang, CEO of Yishun Health at Yishun MRT’s
Heart Zone.

Residents can hardly contain their joy at the opening of the precinct park!

PRECINCT PARK'S
OPENING SPARKS JO

Nee Soon Central's Precinct Park came alive
with energy on 29 June as residents flocked
to its opening ceremony. Located beside
Block 624 Yishun Ring Road, the park was
formerly a playground chosen to undergo
the Neighbourhood Renewal Programme.
The new park now contains the upgraded
playground, a multi-purpose game court, a
fitness corner, and more seats.
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The family-friendly archery activity
was a big hit with residents

Young and old enjoyed cool treats given out

by the ice cream man, while the archery and umbrella decoration booths drew
adventurous and creative youths and families. Delighted attendees also indulged in a
hearty spread at the breakfast reception.

Nee Soon MP Assoc Prof Muhammad Faishal Ibrahim officiated the opening
ceremony by leading the ribbon-cutting and delivering a short speech. He warmly
welcomed residents to the new park, and gamely posed for selfies with them.

CHONG PANG NEE SOON EAST KEBUN BARU
Mr K Sh .
rK Shanmugam B m Mr Louis Ng Kok Kwang Mr Kwek Hian Chuan Henry
Minister for Home Affairs and Minister for Law ==F MP for Nee Soon GRC
MP for Nee Soon GRC 2> MP for WgeSeamEINe . Vice-Chairperson,
Adviser to Nee Soon Town Council k_ J Chairman, Nee Soon Town Council Nee Soon Town Council

Meet-the-People Sessions

Every Tuesday at 7.30pm (except public holidays & eves of public holidays)
at Block 107 Yishun Ring Road #01-207 Singapore 760107

Tel: 6758 3039 Email: k_shanmugam@mlaw.gov.sg

Facebook: K Shanmugam Sc

Youtube: K Shanmugam

NEE SOON CENTRAL

Assoc Prof Muhammad Faishal Ibrahim
Senior Parliamentary Secretary,

Ministry of Education and Ministry of Social and
Family Development

MP for Nee Soon GRC

Adviser to Nee Soon Town Council

Meet-the-People Sessions

Every Monday at 7.00pm

(except public holidays & eves of public holidays)

at Block 609 Yishun St 61 #01-235 Singapore 760609

Tel: 6752 2532 Email: muhammad_faishal_ibrahim@msf.gov.sg
Facebook: muhammad.faishal.ibrahim1

Meet-the-People Sessions

First four Mondays of the month, 7.30pm to 9pm
(Except the eves of/and a public holiday).

at Block 227 Yishun St 21, #01-520 Singapore 760227
Tel: 6755 1946 Email: louisng4nse@gmail.com
Facebook: louisngkokkwang

NEE SOON SOUTH

Er Dr Lee Bee Wah

MP for Nee Soon GRC
Vice-Chairperson,

Nee Soon Town Council

Meet-the-People Sessions

Every Monday at 7.00pm

(except public holidays & eves of public holidays)
at Block 850 Yishun St 81 #01-94 Singapore 760850
Tel: 6759 3413 Email: mp4nss@gmail.com
Facebook: leebeewahpage

Meet-the-People Sessions

Every Tuesday at 7.30pm

(except public holidays & eves of public holidays)

at Block 109 Ang Mo Kio Ave 4, #01-14 Singapore 560109
Tel: 6454 8792 Email: HenryforKebunbaru@gmail.com
Facebook: Henrykwek

LOCATE US
Yishun ®_9
Blk 290 Yishun St 22, S(760290) L)
Nee Soon Central |‘ .| I
Blk 751 Yishun St 72, #01-186, S(760751) ""T-"“
Nee Soon South S
Blk 845 Yishun St 81, #02-00, S(760845) NEE SOON
TOWN COUNCIL
Kebun Baru
Blk 161 Ang Mo Kio Ave 4, #01-500, S(560161) Tel:
6758 0129
Email:
EM;U feedback@nstc.org.sg
Facebook:

From 1 April 2018,
Essential Maintenance Service Unit (EMSU)

After office hours: 1800 241 7711 SMS/MMS:

9110 9877

Nee Soon Town Council
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REFER YOUR
COMPANY TO US
& BE A PART
OF OUR CAUSE!

JOIN OUR EXTRAORDINARY
TEAM OF DONORS!

Help us take one step closer to finding a match for patients affected by
blood-related diseases. All it takes is a simple cheek swab and a commitment
to make that life-saving donation should you be found as a match.

Registering as a donor

The BMDP welcomes every
opportunity to collaborate
with organisations & individuals
to raise more awareness on
bone marrow donation.

Drop an email to

amand p.org or call us
at 6916 0370 to find out more!
SCAN TO REGISTER RECEIVE SWAB & GET CALLED,
REQUEST FOR ONLINE YOUR MAIL IF YOU'RE A
A SWAB KIT! SWAB KIT BACK MATCH

Be a bone marrow donor. Choose to save a life.

The Bone Marrow Donor Programme

8 Sinaran Drive, #03-02 Novena Specialist Center, Singapore 307470
I Tel: (65) 6916 0370 Fax: (65) 6916 0371

300 ! 2 -. '- { @ www.hmdp.org o bmdp_sg @ hmdpsg
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GIVING, SERVING, INSPIRING HOPE
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As a veterinarian and a volunteer, Dr Tong not only serves others; he inspires hope when it is most needed.

Dr Kenneth Tong Boon Yew wears many hats. He is a
veterinarian by profession, and a volunteer for several
social causes by choice. But he does not discriminate
between which social causes to champion. His ultimate
aim? “To make the world a better place for all to co-
exist and to bring happiness unto others”

One Man, Many Hats

Dr Tong has been a veterinarian surgeon at the Animal
& Avian Veterinary Clinic (AAVC), located at Block
716 Yishun Street 71, for 11 years. He is also a council
member and was the past President of the Singapore
Veterinary Association (SVA). Anyone who knows
him professionally would identify him as a person who
is inclined to help others who are in great need.

How he spends his personal time confirms that this
inclination is inherent. Outside of work, Dr Tong
participates in Project ADORE, which is a re-homing
programme for dogs, is an Honorary Volunteer Special
Constabulary (specialist) looking into the welfare of
dogs in the Police K-9 Unit, and a grassroots leader
in the Chong Pang Community Club Management
Community (CCMC).

So few were surprised when he signed up as a potential
bone marrow donor in 2015, after hearing a radio
announcement about the Bone Marrow Donor
Programme (BMDP).

“When I became aware of the [donor]| register, I
thought to myself, “‘What little can I do to potentially
make a huge impact to someone?” Dr Tong said.

A BMDP staft, Ms Angela Tan, later introduced him to
the Ambassador Programme, an initiative that gathers
volunteers to actively spread the organisation’s life-
saving message — and it was like a light bulb lit up
in his head. Inspired by some of Ms Tan’s suggestions,
Dr Tong decided to leverage on his clinic to share

educational materials on bone marrow donation.
Playing an educational video on the clinic’s TV screen
and pasting decals on the clinic doors are some ways
which he tries to garner interest.

“It is a truly excellent cause with a worthy purpose. The
BMDP essentially helps to provide hope for patients
with blood-related diseases by managing Singapore’s
only register of volunteer bone marrow donors and
finding a matching donor for patients who require a
bone marrow transplant,” he said.

The Reason

One does not need to view volunteerism as a huge
sacrifice or commitment, Dr Tong says. Just like how he
came to be a BMDP potential donor and ambassador
by chance, a person’s foray into volunteerism can be
driven by curiosity or a desire to improve themselves
and others.

“You won't know what you’re missing until you've tried.
Except for the time that you will sacrifice, you really
have got nothing to lose. In fact, you will gain much
more in return - learning experience, knowledge,
skills development. The feeling of accomplishment
and satisfaction derived from helping others is also
rewarding, knowing that you are an aid for the
community and nation.”

“Time spent is not an issue; it is the journey that one
makes, and the difference made in the journey that
matters,” he added.

Changing Minds One Step At A
Time

He does, however, acknowledge the challenges that
come with volunteering. As an active ambassador for

BMDP, he often meets objections and rejections from
strangers, and even people he knows. Much of this

sl

“Volunteering can be in various
forms, through various avenues,
and for various purposes,” he
shared.

7 He offers apiece of advice to anyone
who is yet unsure of their potential as a
A volunteer: “Lead by example. Show that
we care — not just for humans, but also
‘ for animals, nature (environment) and
the Earth as well.”

resistance is due to misinformation and the persistence
of myths surrounding bone marrow donation.

For example, he encounters people who “expressed
their fear of pain and the potential side-eftects of bone
marrow donation, as well as fear of being selected as a
match for patients”.

He assures that the two methods used for bone
marrow donation - Peripheral Blood Stem Cell
Collection (PBSC) and bone marrow collection — are
“safe and straightforward procedures”. Usually, donors
will resume their normal physical routine shortly
after. The marrow will subseqently regenerate within
four to six weeks.

As Dr Tong shares about bone marrow donation with
colleagues, friends, relatives and industry professionals,
he has met with mixed responses; another challenge he
faces. However, he is grateful for the support from his
wife (Jean), his two kids (and many furkids), colleagues,
and the Singapore Veterinary Association. Like any
human being, he also needs emotional and mental
support from time to time, and the “understanding
and presence [of these supporters] in times of need”
allow him a much-needed respite.

One of the tougher, yet most rewarding, things he
has faced is convincing those who need help, to seek
help. “People who are in need of assistance are often
reluctant to seek help, due to uncertainties, pride,
unawareness and helplessness,” Dr Tong said. His
approach is then to “identify, connect, [and] tactfully
assist” He added: “The look in their eyes as they smile
is enough to reaffirm my purpose and remind me of
the importance of volunteerism.

Building a Perpetuating Cycle
Dr Tong wants more people to know why bone marrow
donation - and social causes in general — is important.
The reasons include the unpredictability of blood
cancers, and the “last hope” that bone marrow donors
represent to people with a blood-related disease.

The Bone Marrow Donor Programme was established in
1993 to build and manage Singapore’s only register of
volunteer bone marrow donors. Its mission is to provide
hope for patients with blood-related diseases, who need
a transplant to survive, by finding them an unrelated
matching bone marrow donor. Minister K Shanmugam
is a patron of the BMDP. More information can be found
at www.bmdp.org and on the previous page.





